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ABOUT
I am a designer and front-end developer based in Albuquerque, New Mexico. I have 
over 18-years of professional experience developing project-based, departmental, and 
university-wide websites that total over 24-million hits annually. I have designed logos, 
marketing materials, and videos for various university events. I also maintain a diverse 
technical background, which includes, but is not limited to managing enterprise print 
services, license servers, and generating data analytics reports for the allotment of 
technology around campus.

PROFESSIONAL EXPERIENCE
MANAGER, INTERPROFESSIONAL HEALTHCARE SIMULATION CENTER (IHSC) 
HSC ACADEMIC AFFAIRS, THE UNIVERSITY OF NEW MEXICO (UNM), ALBUQUERQUE, NM, USA 
JANUARY 2022 – PRESENT

MANAGING THE IHSC

Oversee the day-to-day operations for the Interprofessional Healthcare Simulation Center (IHSC). The 
IHSC supports healthcare simulation learning for the varied programs at the Health Sciences Center 
(HSC) by offering state-of-the-art technology for inpatient, outpatient, and acute care simulation. 
Management of the IHSC includes supporting the IT and AV systems, making reservations for the 
space, maintaining supply inventories, and coordinating any maintenance, installations, or repairs.

SUPPORT SIMULATED HEALTHCARE ACTIVITIES & SCENARIOS
Support Objective Structured Clinical Examinations (OSCEs) and high fidelity simulation by working 
with the Educational Management Solutions SIMULATIONiQ (EMS SIMiQ) software package. SIMiQ 
is a service package that optimizes the delivery of simulation scenarios by tracking, recording, and 
indexing student simulation activities and learner progress.

MANAGING IT SUPPORT
Manage the day-to-day IT infrastructure for the HSC Academic Affairs office by offering on-site and 
remote support of its users and technology. Tasks include triaging computer issues, maintaining 
inventory, and performing hardware and software upgrades where required.

PROGRAMMER ANALYST II 
IT ACADEMIC TECHNOLOGIES, THE UNIVERSITY OF NEW MEXICO (UNM), ALBUQUERQUE, NM, USA 
NOVEMBER 2017 – DECEMBER 2021

WEB DESIGN & PROGRAMMING

Charged with designing, programming, and managing many websites for multiple entities on campus. 
These sites ranged from very small audiences (less than 1200 hits per year) to the most popular 
pages on campus (more than 24 million hits per year). Developing these websites required either 
having or acquiring knowledge of Angular, Bootstrap, Cascade, CSS, HTML, JavaScript, JSON, jQuery, 
MySQL, PHP, Sass, and XML. Function as an UI/UX and design consultant to the IT Applications group, 
developing prototypes, wireframes, and providing user flow recommendations. As needed, may also 
serve as lead designer for a given project.

ENTERPRISE PRINTING

Fulfilling one of the goals of an University IT study, I worked with a small team to transition the University 
off two locally-hosted printing services to one cloud-based printing vendor (Wēpa). University students 
print around 3-4mil pages a year on 50+ printers scattered around campus. This transition involved a 
year-long process of ensuring a seamless transition for our students while offering more locations, 
ways to print, and ways to pay.

DESIGN & MARKETING
Developed logos and marketing materials – advertisements, fliers, videos, posters, programs, 
websites, and social media campaigns – for the varied sponsored events by the Office of the Chief 
Information Officer (CIO). Designing for these events involved giving each a different look & feel 
annually to distinguish them from past events, while maintaining consistency with UNM and IT’s 

EDUCATION & CERTIFICATIONS

Information Systems & Assurance, MS 
University of New Mexico 
Anderson School of Management 
4.09/4.33 GPA 
2016 – 2018 
 
Management Information Systems, BBA 
University of New Mexico 
Anderson School of Management 
Cum Laude, 3.62/4.33 GPA 
2004 – 2010

ITIL® v3 
2014

PROFICIENCIES

PROGRAMS 

• After Effects
• Cinema4D
• Final Cut Pro
• Git
• Illustrator

• InDesign
• Photoshop
• Premiere Pro
• VS Code
• XD

 
LANGUAGES & FRAMEWORKS

• Bootstrap

• CSS

• HTML

• JavaScript

• jQuery

• JSON

• PHP

• Rails

• Sass

• MySQL

• MS SQL

• XML

 

PLATFORMS

DESKTOP

• macOS & macOS Server

• Windows & Windows Server 

MOBILE (RESPONSIVE WEB DESIGN)

• Android

• iOS

OTHER

• EMS SIMULATIONiQ

• Hannon Hill CMS (Cascade)

• Pharos Printing

• Wēpa Printing



individual brands. Additionally, printed materials are designed for the (15) IT-controlled computer labs and computer classrooms around campus to convey 
relevant information to visitors about the space, policies, and staff who control the area.

REPORTING
Frequently compile & analyze data, review alternatives, make recommendations, and generate reports with data from LabStats and Wepa Reports to 
provide a snapshot of the popularity & utilization of IT Classroom Technology supported computers, printers, and servers.

OTHER DUTIES

• Experience managing projects with multiple stakeholders (users, departments, campuses, and interests).

• Manage the vendor relationship between the University and the cloud-printing service provider Wepa.

• Manage, coach, and mentor employees responsible for the training and support of the University community for Adobe applications as part of the 
Adobe Creative Campus program.

MULTIMEDIA DEVELOPMENT SPECIALIST 
IT ACADEMIC TECHNOLOGIES, THE UNIVERSITY OF NEW MEXICO (UNM), ALBUQUERQUE, NM, USA 
AUGUST 2012 – NOVEMBER 2017

PHAROS PRINTING (PAWPRINTS)
Manage the enterprise student print service – PawPrints – for campus. This service outputs on average two million pages annually. Managing this 
service requires an understanding of server administration & management (Windows Server 2008), database administration & management (SQL Server 
Management Studio), establishing firewall rules, setting up & negotiating job cost models, billing integration with UNM’s LoboCa$h system (CBORD), 
installing vendor upgrades & service packs, and the troubleshooting & training of others for the maintenance of the software & hardware of the 32 printers, 
four multifunction devices, and 33 release stations connected to Pharos across the three main branches of the university.

UNM ON ITUNES U
Tasked with the development, implementation, and management of UNM on iTunes U. Responsibilities include the design of an UNM on iTunes U’s web site 
(itunes.unm.edu), motion graphics for video content, the layout of UNM iTunes U on the iTunes application & iOS devices, and the conversion of content 
for iTunes U.

OTHER DUTIES
• Managed employees responsible for first-tier support with PawPrints and the computer labs & classrooms across campus. These individuals and 

myself were responsible for the functionality of 1000+ computers (Mac & Windows), 32 printers, two multifunction devices, and 33 release stations 
on campus.

• Manipulating XML and JSON data for use in digital signage widgets and applications.

• Set up, provisioned, managed, and distributed tablet devices for classroom use via macOS Server’s mobile device management (MDM) utility.

WEB PROGRAMMER 
SCHOOL OF MEDICINE, THE UNIVERSITY OF NEW MEXICO (UNM), ALBUQUERQUE, NM, USA 
FEBRUARY 2010 – AUGUST 2012

UNDERGRADUATE MEDICAL EDUCATION (UME)
Charged with the tasks of designing, building, and maintaining the web pages for the UME department. The design of these sites involves communicating 
with several divisions of UME, so that their individual vision can be expressed while maintaining a uniform feel with University of New Mexico web 
standards.

VIRTUAL HISTOLOGY & RADIOLOGY LABS
The Virtual Histology and Radiology Labs consist of various labs featuring slides of microscopic cells and tissues, MRIs, and radiographs that can zoomed 
into or labeled with points-of-interest.  It was my task to bring the Histology site up-to-date with a clean, intuitive design to surround the slide display applet. 
For Radiology, I had to develop a virtual flashcard system for students, allowing them to hide/display labels on a given image.

USER SUPPORT / IT
Duties included building custom computer hardware, imaging devices, and provisioning both end-user devices and managed environments via Group 
Policy and Active Directory. Also performed regular device set ups for student assessments administered through ExamSoft and in support of the Objective 
Structured Clinical Examinations (OSCEs).



WEB PROGRAMMER 
COLLEGE OF NURSING, THE UNIVERSITY OF NEW MEXICO (UNM), ALBUQUERQUE, NM, USA 
NOVEMBER 2005 – MAY 2010

COLLEGE OF NURSING
In charge of the primary web site for the University of New Mexico College of Nursing. Job required the design, development and maintenance of the most-
accessed image for the institution. Involved intense collaboration with faculty and staff to capture their vision while providing a unique experience among 
other University web sites.

THE NEIGHBORHOOD
Collaborated with Jean Giddens PhD, APRN, BC to design and develop a virtual, web-based community that served as a platform for the undergraduate 
concept-based curriculum. The Neighborhood served was a virtual world that nurses could apply real-world concepts to a fictionalized, but grounded, 
story of a community. This required the development of many website styles to make each part of the community feel unique – households, hospitals, 
newspapers (whose stories I wrote), and even a web site for a fictional mayor. Content would unlock on a weekly basis (using ColdFusion), so a student 
would become invested in the stories. The idea was conceived out of a recognized idea for nursing educational reform. The Neighborhood went on to be 
sold to Pearson Education Publishing for use nationwide.

USER SUPPORT / IT
Duties included building custom computer hardware, imaging devices, and provisioning both end-user devices and managed environments via Group 
Policy and Active Directory. Part of a team whose task was to design, construct, and install one of the College’s first simulation labs.

PORTFOLIO & FREELANCE EXPERIENCE
For screenshots, a detailed description, and more projects, please visit my portfolio at www.alexroessner.com.

REFERENCES
To ensure the privacy of individuals, references are available upon request.


